
Hello Fellow Toastmasters and Toastmasters to-be! Have you ever thought of what it might take to be
awarded the ‘Best Speaker of the Year’ award in a club that is dedicated to public speaking? Would it be
knowing and practicing all of the speaking techniques that we, as Toastmasters, have learned in the
Competent Communicator speech manual? I would say yes to that question, however all Toastmasters learn
the techniques in that manual – so what extras beyond these techniques, make one a ‘best speaker’?

Continued on Page 2 ...

The Voice

As a new editor of this newsletter, first I would like to
thank you all for giving me this opportunity to explore
my editorial skills.

As you all know, the theme of this year for our district
is “Energize your voice”. Here is an opportunity for
you to share your Toastmaster experiences through
THE VOICE, and in turn energize yourself and fellow
members.

To start with, let me share my Toastmasters experience
so far; my journey at Speaking Solutions has been a
bumpy ride!! Started with my ice breaker speech in
April 2006; Had a rough patch and did not participate
much due to conflict in schedule for about a year. As
you see, after the schedule conflict was not the reason
to miss meetings, it took some real soul searching to
make up my mind to come back. I am glad I came
back and started slowly by taking up roles [ to avoid
being called for table topics ;-) ]. Month of March this year was a turning point, my decision to
participate in “March Madness”, madness of preparing and delivering 5 speeches in one month! I
never thought I can do it, in the wildest of my dreams! I am relieved, energized, and happy that I
could accomplish this goal and complete my Competent Communicator (CC), with the help,
guidance and support of many of our fellow Toastmasters. This helped me to think about setting new
goals; and hence took up the office of Treasurer for 2010-11.

Though it took some time for me to start participating in the club activities,
I feel that I have discovered a platform which is full of encouraging fellow
UPSers that provide a conducive environment for practicing many projects
available in many of the Toastmasters Communication Series. I hope that
you recognize this opportunity and utilize this platform to fine tune your
skills by energizing your voice!

Wishing you all a happy, healthy 2010-11

Your Editor,

Rama Rampur, CC, Speaking Solutions
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Speaker of the Year 2009-2010 — Vic Rana
By Rick Borland, CC
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Why do some speakers present a challenge to our consciousness, while others keep our attention with anticipation and
excitement? What qualities make a speaker stand out above and beyond? Well, we as readers, are about to find out the answer to
all of these questions. We are fortunate to have been given an interview with the winner of the coveted 2009 – 2010 ‘Best Speaker
of the Year’ award for Toastmasters Speaking Solutions Club at UPS, Mr. Vic Rana. Vic has been a member of the UPS Speaking
Solutions Club for a year and a half and has earned his ‘Competent Communicator’ award by delighting his audiences withover
10 speeches. Vic has been awarded the Best Speaker award because he has qualities that go beyond his knowledge of speaking
technique. While he has a goal with every speech, it becomes apparent when listening to Vic, that he is driven by a cause that is
greater than his goals. Let’s find out what that cause is, directly from Vic:

Rick: What do you like about Toastmasters?

Vic: Everything. I love the fact that everybody is there to learn and improve their skills, of course while having fun. I love the
positive and supporting atmosphere, it is full of energy. Everybody brings something different to the table which broadensour
thinking.

Rick: What has Toastmasters done for you?

Vic: It has given me more confidence to speak in Public. All of the feedback that I have been given for
my speeches and, not to forget the encouragement from the members, have helped me to become a
better speaker and listener.

Rick: What inspires you to speak?

Vic: A burning desire to share knowledge with others. To help others to become successful in every
aspect in their lives. This is what motivates me to speak.

Rick: When you give a speech, do you have any guidelines, or goals, that you try to accomplish?

Vic: Yes. I have completed 10 speeches so far using the Competent Communicator manual. Each speech has a different goal,
that's what I have tried to achieve for every one of my speeches.

Rick: How do you prepare for a speech?

Vic: First I jot down my thoughts in a rough format i.e. the main points. Then I give them shape,
add more info. I spend a quiet a bit of time preparing for a speech, each one is very important to
me.

Rick: How do you pick your topics?

Vic: I pick topics related to my strengths, background and the lessons that I have learned in life.
These lessons of course, were valuable to me, and my hope is that they will be valuable for the
audience.

Rick: Can you give some guidance or advice to aspiring Toastmasters on how to improve?

Vic: Give enough time for preparation and practice of a speech. Incorporating feedback from
previous speeches is very important.

Rick: You mentioned earlier that you are inspired by a burning desire to share knowledge with
others. Can you expound on that a little more?

Vic: Sure. Each one of us has unique talent, certain strengths that we can use to our advantage. The world is full of opportunities,
and with our talents and strengths, we can make the most of them. I became financially free at age of 35 last year. Each one of my
dreams has come true, and I want to help others achieve the same.

Rick: Wow Vic, financial independence is a dream of many. Congratulations! Will this open new opportunities for your future?

Vic: Yes, plans are already in place. My wife Brinda, and myself, along with our 6 month old daughter, Haripriya, plan to travel
the world, pursue our hobbies and passions for the next few years.

Rick: Any final thoughts that you can pass on?

Vic: Toastmasters is a wonderful organization that everybody should participate in. The skills that are learned from Toastmasters
helps one not only in their career, but also in their personal and social lives. It is rare to find such a supportive and positive
environment. It is hard to beat, especially when UPS pays for it and is available onsite.

Rick: Vic, it is obvious that you have a passion for public speaking, and have the best interest of your audience in
mind when you give a speech. That is an inspiration that all of us, as Toastmasters, can learn from as we strive to
improve our communication skills. Congratulations again Vic for winning the Best Speaker award, and we wish you
continued success.

Rana Family (—
Brinda, Haripriya, Vic

Speaker of the year—2009-10...Continued from page 1
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“Energy and
persistence alter
all things”. -
Benjamin Franklin—
(1706- 1790), American
Scientist, Publisher,
Diplomat
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Achievements

Greg Payne takes the crown, winning the area Evaluation contest and Margaret May takes silver as second place recipient in the
area Humorous Speech contest. Speaking Solutions congratulates you both for your accomplishments

Hats off to all of our Club and Area level contest participants and role players.

Your participation helps Speaking Solutions continue to represent the best of what Toastmasters has to offer. Besides the
personal growth that comes with this level of involvement, your efforts help to enrich the overall club experience and serve to
inspire your fellow Toastmasters to challenge themselves as well!

Rick Borland Greg Payne Julia Yoki Bonnie Fauntleroy Alan Burnett

Margaret May Lorrain Zabala-Mills Siva Sethuganesan Anthony Mitchell Dharmi Patel

Shannon Williams Rama Rampur Christine Fowler Brian Kendall Tracy Cleveland

Carla Joyner MalcolmBaldwin Cathy Roberson Jason Wiggins Julia Yoki

Area 66 Speech & Evaluation Contest—SPEAKING SOLUTIONS BRINGS HOME GOLD AND SILVER!!

Division G Evaluation Contest—Greg does it again!!!

Greg Payne wins the Evaluation contest at the division level competition. Greg has definitely energized his voice and we
appreciate all his efforts in preparing for the competition. He will be representing Speaking Solutions at the District 14
Evaluation contest on Oct 1. Fellow toastmasters, come out to our weekly meetings and help Greg in his preparation for thenext
competition with your valuable feedback. Go Greg!!!

Greg is one of 4 members to have won at the Area level. In July he joined the ranks with Margaret May, Carl Wells and Rick
Borland. Greg is the only member to have won at the Division Level.

Here is what our Area Governor—Vanessa Hawkins said about the Speaking Solutions members who helped in different roles
during the contest:

 Carla Joyner (VP of Education, Speaking Solutions) — Kudos for keeping the meeting on track.. "TIME!!"

 Malcolm Baldwin (Speaking Solutions) — Great job as the Evaluation Contest Chair

 Julia Yoki (President, Speaking Solutions) — Awesome job as the Sgt at Arms
Thanks to Carla, Malcolm, Julia & Bonnie for their presence in the contest and supporting Greg and other contestants.

Energize Your Eyes!

Toastmaster
Speaking Solutions
Evaluator
President
Speaker
Speech
Contest
Table Topics
Timer
Vote Counter
Gavel
Ah Grammarian
General Evaluator
SharePoint
The Voice

Member Milestones!

Congratulations to the following members for
reaching milestones mentioned below:

Advanced Leader Bronze

Alan Burnett

Mid-way Awards (5 Speeches completed in CC
manual)

1. Siva Sethuganesan
2. Greg Payne
3. Shannon Williams

“And what is a man without
energy? Nothing - nothing at
all”. Mark Twain—American
Author and Humorist
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WOW! The new year has gotten off to a fast start. All the officers attended training. We
held our first contests. Malcolm and Dharmi did a great job getting everyone trained and
ready for the big event on July 29th. The contestants were outstanding with Margaret and
Greg moving on the Area competition on July 31st. Greg will be competing on September
11 on the District level.

My month of August is just a blur with the emergency heart surgery for my husband and
then the passing of his mother. I have never feel so loved and cared for as I have from all of
my Toastmaster family. I have heard for years Toastmasters is the best hour of the week. I
have to say it is more than one hour. It is the relationships that go far beyond that hour. I
want to thank all the officers and folks that covered for me. Speaking Solutions is such a
great Toastmasters Club that we keep on keeping on.

We are on our way to being the President’s Distinguished Club again this year. We are
checking off the goals one at a time. Please review your personal educational goals. Being

President’s Distinguished Club will mean nothing if you have not been given the opportunity to reach your personal educational
goals. Contact Carla to get on the meeting agenda or visit the SharePoint site.

Remember one of my campaign pledges … You miss one meeting I will think they are busy or on vacation. Miss two meetings
raise one eyebrow and start asking has anyone seen _____. Miss three meetings I will send someone to look for you. We all have
had a busy summer with vacations and extra work. It is time for us to get back to Toastmasters. Come out to the meetings and
Energize Your Voice. Let the officers know how we are doing. We want to hear your suggestions.

Don’t make me send someone looking for you!

Hope to see you Thursdays!

From the President’s Desk
By Julia Yoki, ACB, ALB
President

“Feeling sorry for yourself, and your present condition,is not only a waste of energy
but the worst habit you could possibly have”. - D ale Carnegie— (1888 – 1955) , an American
writer and lecturer

Well fellow Toastmasters it has been an exciting time with your new Sgt at Arms.
As many of you know, I joined Toastmasters in February of this year and by June, I
was elected your Sgt at Arms. I had barely figured out how to run the stopwatch
and the next thing I knew I was campaigning for one of the club officer’s spots.

It has been an enjoyable time so far serving this club. Mark Huffman and Brian
Kendall have agreed to help with the Sgt at Arms duties. So far, they have pro-
vided valuable service for our club meetings by helping set up the room, pass out
ballets and other materials used at our meetings.

You may have noticed that the evaluation forms and ballets have undergone some
changes. We are trying to get to that sweet spot of making the input of feedback
easy for the club participants while keeping a format that is of value for the person
receiving the written feedback. Any ideas that club members have that would help
the Sgt at Arms team meet this goal is always welcome.

Now for the arm-twisting, if you have not attended a club meeting for a while or you have friends and co-workers that havenot
attended the club meetings recently please try and make one to two meetings a month. Our club members who are working

towards improving their speaking, listening and leadership skills need feedback and support from other members. There are
newbies (like myself) in the club that could use your special talents and support as they work on their CC and CL projects.

Could the word that I am looking for be symbiotic? Where is a Grammarian when you need one?

Sergeant At Arms Update
By Greg Payne
Sergeant At Arms



What was I thinking? Getting involved with Toastmasters for me was spurred by the same
motivations that many of you had when you joined. I wanted to become comfortable
speaking in front of people. Whether I was tasked with product training or toasting a
wedding, I wanted the confidence and wherewithal to verbalize my thoughts successfully.

Almost immediately after joining, I also decided that I would work to hone my leadership
skills through the Toastmaster program as well. Now, here I am - VP of PR: What a
challenge! Although I set a pretty lofty agenda for myself, this responsibility has
demanded more from me than I was expecting to have to put in this early.

I accepted this office with a key goal in mind: to help motivate my fellow toastmasters to
get engaged by enhancing/expanding the media offerings of
our club. Based on survey feedback, I was able to identify the
following as the greatest sources of dissatisfaction for members

and formed the PRC (Public Relations Committee) to address each accordingly:

 Disorganized and hard to find website content

 Lack of tools and functionality for club members

 Lack of relevant and interesting content in the club newsletter and website

It’s been a short while, but with the support our current officer team, as well as past leadership
guidance, the PRC has begun laying the foundation for some exciting changes to come. Our biggest
accomplishment to date is the successful production of this newsletter, which was re-organized and
expanded to add elements aimed at providing relevant content for all members. This effort was led by Rama Rampur, who took
charge as editor of our quarterlypublication—”The Voice” and assembled what I expect will be the winning entry for the 2010
district contest for best Newsletter!!

Special thanks to all other PRC members for their valued participation and dedication to support of fellow Toastmasters:

Ready to get involved and make a difference? Join the PRC and put your creativity to work !

The expectations of this club are very high. The plan is in place. We have been equipped with
the tools. As we continue to inspire along the way - In
Toastmasters there is a beginning. Can you say there is an
end? In the words of The Great Buzz Lightyear, “To infinity
and beyond”.

This year our district theme is to energize our voices. If we as
members don’t energize our voices; then who will? We are
the floor plan. Every structure has a floor plan for prospects
to review. If the floor plan is not together then we can not
build. A strong floor plan is used repetitiously. Let’s be the
structure that everyone comes to see.

The plan is to assist those in completing their Competent
Communicator, Leadership and Advanced Manuals. Gather

the troops to add new pieces to the floor plan. A floor plan is never complete there will always
be alterations as growth occurs. Aligning mirrors for everyone to see their reflection of
accomplishment(s).

“We inspireto do the unexpected; when the expected is undesired.”

Your Voice Heard!
By Robert Walker, CC
VP—Public Relations

Education Rocks!
By Carla Joyner, ACB, ALB
VP—Education
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“The energy of the

mind is the essence of

life.” - Aristotle

(Ancient Greek Philosopher,

Scientist and Physician, 384

BC-322 BC)

3 Educational Tips:

1. Know your path:
Without direction what
are we reaching for.

2. Tools: Every door
opened along the path
has keys.

3. Inspiration: Your
journey is a reflection of
you and your

Rick Borland Tracy Cleveland Bonnie Fauntleroy

Margaret May Shannon Williams Julia Yoki



As your VP Membership, my initials also stand for “MMM” as in “Members Matter Most!”
I joined Toastmasters for several reasons, including wanting to speak as well as my late
father Edwin and in response to a manager’s comment about my oral communication skills
needing some improvement. After seven years and achieving my Distinguished
Toastmaster Award (DTM), why do I stay around? I keep coming back because of you –
the members. It’s not just because you listen politely to what we members have to say,

you also are encouraging and supportive. Not only that, I learn something because of
what you say in your speeches, your answers to Table Topics and your speech
evaluations.

As VP of Membership, my goals are this: bring in new members and retain current
members. That’s where you, as members, can help. Do you remember your first visit to
the club? Did you feel welcome? Were you a little nervous? Sometimes, our new
members and guests may feel the same way. Let’s all make sure all of our members and
guests feel welcome. Say hello to our guests and other members. After the meeting, let

the speakers know what you liked about their speech. Encourage them to sign up again.

Our 2010-2011 DCP goals for membership are to bring in four new members and then four more new members. It doesn’t do us
any good to bring in new members without encouraging them to stay. The other officers and I will be recognizing members’
years of experience with Toastmasters. Look for their names and years of experience in this issue. Experience members: don’t
wait until our VP ED Carla Joyner asks – offer to be a mentor to a new member. New Members: reach out to those who have gone
before you. Together, we can bring in new members as well as encourage the others to stay…

Years with Toastmasters

Over 12 Years: Peter DiAngelo, ACB has been a member of a UPS Toastmasters club since 2001. Prior to that, he has three years
with other clubs.

Member since 2002: Brace Cain, DTM

Charter Members and Members since 2003: Brace Cain, DTM, Sandra Bartley-Rose, ACB, CL, Margaret May, DTM, Cathy
Roberson, ACB, ALB, Joseph Walliser, CC, Julia Yoki, ACB, ALB

Members since 2006: Alan Burnett, CC, CL Bonnie Rae Fauntleroy, ACS, ALB, Jessica Li Walling, ACG, ALB, Tracy Lynn
Cleveland, CC, ALB, Ramaprasad H. Rampur, CC, Rick H. Borland, CC, Maria De Pilar Manrique De Lara, CC

Members since 2007: Michele T Rumschlag, CC, Sivakumar Sethuganesan, Christine D Fowler

Members since 2008: Malcolm James Baldwin, CC, ALB, Leon M. Jones, CC, CL, Anthony Mitchell, ACS, CL, Danielle T.
Williams, CC, Tenisha Brown, Carl Gordon Wells, ACB, ALB, Jason Samuel Wiggins, CC, ALB, Girija Thilak, Carla Joyner, ACB,
ALB, Kevin Nwankwor, CC, Vikas Rana, CC, Lorrain Zabala-Mills, ACB, ALB, Nydia Landers, Constance Little-Hall, Marie Ciline
Williams, Dharmangi Patel

Members since 2009: Kadean R. Khan, Robert Walker, CC, Shrica Reed, Tom
Chiang, Shannon Williams

Members since 2010: Shariff A Hersi, Mark E Huffman, Gregory C Payne,
Teresa L Cook, Tamara Graves, Gia Orr

New Members Inducted in August 2010: Wanda Pacheco, Brian Kendall,
Shashank Deokar

Members Matter Most!
By Margaret M. May, DTM
VP—Membership
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“The first requisite for success is the ability to
apply your physical and mental energies to one
problem incessantly without growing weary.” —

Thomas A. Edison—(1847 – 1931) an American inventor,
scientist, and businessman

New Members (L to R)—Brian Kendall, Wanda
Pacheco, Shashank Deokar



It’s my pleasure to serve as Secretaryfor Speaking Solution Toastmaster Club. With my
usual work, I have been loaded with few extra activities like maintaining the attendance
sheet, weekly newsflash, document preparations etc… Great opportunity to learn time
management. Thank you all toastmaster members for electing me as your secretary and
giving me opportunity to develop leadership skills.

My attendance sheet is ready for your weekly presence and roles. I have noticed that few
of our members are hiding behind the curtain. It’s time to remind them of our Toastmas-
ter’s promise and get them back to our weekly meeting. It is the responsibility of each of
us to get involved and increase participation during meetings with members and guests.
At this point, I would like to recognize few people who have been regular for the past two
months. These toastmasters served as role players and showed us how energize our
voice.

Carl Wells won Best Speaker Award, Best Evaluation Award two times and Best Table

Topic Award in last two months. Congratulations Carl, Great Job!!!!!

Pilar Manrique De Lara won Best Speaker Award two times in last three weeks. Congratulation Pilar, Great Job!!!!!!! Keep up
the good work…..
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Reportback from our Secretary
By Dharmi Patel
Secretary

It feels good to take up the responsibility of finances of an organization when money is
available in the bank account. Thanks to our previous officers, we have $280.73 in our bank
account to start this year.

We are banking with Wachovia & the type of account we have setup with the bank is ‘not-for-
profit business’; thus the bank does not charge fee for our account (for most of the basic
services we are using such as online banking, ATM deposits & withdrawal, Bank Card).

It is that time of the year when we need to renew our membership. I have received about half
of the renewal forms with the manager’s approval and other requested information. I will be
calling the rest of the members to get their forms back.

Internally, we are using UPS iProcurement application to submit employee invoices and get
paid by our company. It took me few weeks to understand this process and get the required
access. But once everything is setup, it works like a well oiled machine! Our financial service

center supervisor is very helpful and efficient. Our payment request, with all the required attachments, is processed quickly and
I have the check in my hand within 2 days after submitting required documents!

Processing the invoices would not have been possible without the help of two great Toastmasters who are the members of
Treasurer Committee; Ms. Bonnie Fauntleroy & Mr. Siva Sethu. Bonnie has been a great mentor and I appreciate her patience,
attention to detail and training skills. Siva is doing all the hard work (as Bonnie says!!). Siva & Bonnie, Thank you very much for
helping me with the money matters of our club!

Money Matters
By Rama Rampur, CC
Treasurer

Carl Wells
Ah Counter/Grammarian - 1st Jul
Speaker - 8th July and 12th Aug
Evaluator - 15th Jul
Table Topic Master - 22nd Jul, 5th Aug and 19th Aug
Speech Completed - 28

Greg Payne
Speaker - 5th Aug
Evaluator - 1st Jul, 29th Jul, 12th Aug and 19th Aug
Sergeant at Arms - 8th Jul, 15th Jul and 22nd Jul
Speech Completed - 5

Rama Rampur
Toastmaster - 8th Jul, 12th Aug
Evaluator - 1st Jul and 22nd Jul
Table Topic Master - 15th Jul
Timer - 29th Jul
General Evaluator - 19th Aug
Speech Completed - 12

“It is wonderful how much time good people spend fighting the devil. If they would only expend the same
amount of energy loving theirfellow men, the devil would die in his own tracks of ennui”

- Helen Keller (1880–1968) an American author, political activist, and lecturer



Never fear, ASK Tracy is HERE with some great tips and advice that can help you get through
ANY Toastmaster dilemma!

Dear Tracy,

Q1. I have a “friend” who always seems to be extremely nervous when preparing for and giving a
speech. He often forgets what he is going to say, turns red and sweats! What can we do to help
“my friend” appear less nervous and more confident? ~Desperate for Help~

Dear Desperate,
A1. I’ve learned a few techniques from the speech “Take the Terror Out of Talk” from The Better
Speaker Series. The key is learning how to control your nervous energy and being able to turn that
into a positive energy that can actually HELP us when we are speaking!

 One of the best methods to reduce your anxiety and fear is to simply PRACTICE! The more
you speak the more comfortable and confident you will become. A Toastmasters meeting is the
perfect “non-threatening” place to practice!

 Mental rehearsal also helps to control speech anxiety and boost confidence. Imagine yourself confidently walking to the
lectern and breathing several times before you speak. Then picture yourself speaking clearly and remembering each point
you wanted to make. You have captivated your audience and they applaud in appreciation! Repeat this vision until your
anxiety has decreased.

 Relaxation and breathing techniques. Focus on parts of your body that are the most tense by tightening your muscles for a
few seconds and then relaxing. You might want to stand, inhale, and stretch your arms to the ceiling. Then exhale as you
bend to touch your toes. Repeat this technique several times.

Dear Tracy,

Q2. I am preparing for an upcoming speech and would like some tips on how I can make my speech stand out and be
unforgettable. ~Lost in the Crowd~

Dear Lost,

A2. After all your hard work and preparation, the LAST thing that we want to do as speakers is to be forgotten!! According to a
recent study, 80% of the average speech will be forgotten by a typical audience member within 24 hours! Want to be
unforgettable!??

 Start with a Picture...Our brains have the ability to remember pictures more easily than words. Ask yourself, "What picture
do I want to leave in the minds of my listeners?" and develop your speech around this picture.

 Tell a Story...Your story will more likely be retained if it is emotional and unexpected. Make sure that your story is a little bit
more exciting that your audience's everyday life. Stories will not only help your audience "hear" a speech but to "feel" it as
well!

 Audience Participation...Engage your audience with questions or role play and you will stimulate their brains! The more
you wake up your audience members and encourage movement and interaction, the more likely you will NOT be forgotten.

Dear Tracy,

Q3. I am a new Toastmaster member in Speaking Solutions and I have an accent. I'm afraid it might be difficult for some members
to understand my honey-dripping Southern drawl. Ya’ll got any advice? ~Fit to be Tied~

Dear Fit,

A3. One of the greatest benefits of being a Toastmaster is being exposed to people of all different cultures and dialects! In fact,
meetings with a variety of dialects can be fun filled with natural humor as well as having the added benefit of learning new
phrases, words, and ideas. When speaking, I would encourage you to speak slowly and when using southern phrases or words,
explain their meaning. Don't ever be afraid or embarrassed to be yourself....I'm sure your audience will "get a kick outta that!"

Fellow Toastmasters, You can send your questions to this column and get suggestions for your Toastmaster project
preparations. Please send your questions to Tracy by email at tracycleveland@ups.com.

Ask Tracy!
By Tracy Cleveland, CC, ALB
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“Most people spend more time and energy going around problems than in trying to
solve them”.—Henry Ford(1863 – 1947) an American industrialist, founder of the Ford Motor Company



Reader’s Corner

Did you see this picture on SharePoint?

Speaking Solutions
Officers 2010-11 (L to R):
GregPayne (Sgt. at Arms),
Rama Rampur (Treasurer),
Dharmi Patel (Secretary ),
Robert Walker (VP PR),
Margaret May (VP Membership),
Carla Joyner (VP Education),
Julia Yoki (President),
Bonnie Fauntleroy (Division
Governor)
(not in picture—Immediate past
president Jessica Walling)

We encourage our readers to send us their feedback. We will be publishing your comments, ques-
tions in this section. If you have questions to our experienced Toastmasters regarding working on
certain Toastmaster projects, please send it to us via email to our editor at rrampur@ups.com. We
will get your questions answered by our experienced members and publish them here!12380, Morris Rd

Alpharetta, GA-30005

UPS Toastmasters Club

SPEAKING SOLUTIONS
Established Nov 2003

Phone: 678-746-7820
Fax: 678- 746-8625

Ene rgi z e You r Voi ce

Visit us at the UPS SharePoint Site

http://wss.inside.ups.com/sites/Corporate/UPStoastmasters/speakingsolutions585837/default.aspx

Volume VI Issue 1 Page 9

You can see many more of the latest pictures from our club meetings in our Photo Gallery at our SharePoint Site

"The mind is not a
vessel to be filled, but
a fire to be kindled."
Plutarch - Greek
historian, biographer,
essayist

Upcoming Events
Date Time Event Location

Oct 1 - 2, 2010 Oct 1 —> Starts @ 1:30 PM

Oct 2—> Starts @ 8:00 AM

District 14 Fall Conference Renaissance Concourse

Atlanta Airport Hotel

One Hartsfield Centre Parkway

Atlanta, GA 30354

Oct—Dec, 2010 M-F Public Relations Campaign Morris Rd Office

Dec 9, 2010 11:30 AM—12:30 PM Special Theme Club Meeting Morris Rd Office

S105

Are you wondering where your photos are?


